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Chapter | How to Read This Manual

1.How to Read This Manual

\ 1.1 Description of Icons and Display Items

(1) Button: Refers to a rectangular choice icon. (Example:
(2) Link: Refers to a blue underlined text. (Example: H TR EE

(3) Menu Bar: Refers to the top of the screen where there are multiple green buttons.

Fureai Net screen (example) Menu bar

RZaTILEAR
.................................................................. T AR AR _Jm%%ml._ﬂ

=
rﬂms "*ES'EE5'%355'*“%9'%@3@5’%’]’ ------------------------------------------------------------------ *

| #m B
B EC & B O R R AR R T T E T, AR RO BT LTI,
TS, IR L g i 1 RO A MR E BT TOET,
HEAAR oot Ll FOBE 3T ool FrdhEz T,
R
Var ! #E Y%  HIHB  BELEEERE | #8 TS| FIH drE
HETUNhEE  HUETUhhEE B8

2HgH 2HA5%H 2H10H 2H11H 2H12H 2H13H
H A1#ZH =iZH | =6ZH | HiZH HiEH @ XiEd B A 0]

1/0

1/0

B
I T1/0 | 1o 10 | 140 | 14 . treEm

: : =P
ey

Links

Buttons

*If you have any questions about operation procedures or applying on the Fureai Net site, please go to the Fureai
Net website FAQ (frequently asked question) located on the top, or contact the Fureai Net Operation Center
(044-741-3345)
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\ 1.2 Login Procedures (Standard)

Home Screen (Before Login)
[ _sascassmaseiars

3\1’150*‘”‘ RFTAIRE o [#]n HERTS
i Il!‘)l/

e eiEEEEEEEEEW

*

LA7 LRS/ EALE /R -4 2~ B/ L 7R " MR -LER) .

| DA 0 TR

AmEEEEEEEER?

emmmER
] =

=

L

3

(1) Enter your user number (Team Number) in
the upper field, and your personal

identification number (password) below it
and click the (Login) button.
(refer to the red dotted circle)

XIf you have set a security number, enter

it before clicking the [BZ & (login)

button.

¥ Your password and security number will
be marked with a“e”symbol for privacy.

P et tnasnasayare ) -..........a.n. (2) Atfter logging in, you will see the following link:

Home Screen (After Login) .£ l
MBLRYE THPCIRE 4[[A) ulnon
L S
v e e TR
| w | o | naonme | tom
HYRL: BACPLL ok L Ll BT | Expiration Date |
HE® BEPLALEA Lghin s
WA BRPLLOMR 2 , HORECVRI
HoHR LT aL L rusi ¢ oo g FOLNC N
Sanoiais B A VR
e BRIV
HPLNE
REPLMR
TAPRN N

F# | (Reservation), | #®E | (Drawing),

FIAEESR | (User Registration), | ZDih
(Other).

Click the button that you need to use.

On the Home Screen, the Username can be
seen on the upper right corner of the Menu Bair,

The expiration date is displayed on the lower
right corner of the Menu Bar. Please review.
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1.3 If you forget your password or security number

If you forget the password to log in to the facility’s reservation system, you can reset the password.
*You cannot reset your password if you have not registered your e-mail address with the Fureai Net. Contact the

Fureai Net Operation Center (TEL: 044-741-3345).

Home Screen (Before Login)

[ sasisssnasniirs ]
—
E‘h;L‘*'ﬂ" e L RES < PN LIEY Ll LR e s s |
=5 -
| soee lozes

LAY LRSS WAL SRR - B WP R R -LEA8
BARLLE DL LIRS

NUBHO 27—

L] T
:a_n_i‘.- aamme®
[ o7 ]
loas
Password Reset Screen
[ _sascasssssacars )
3\“50*'9" RFVALRE o @ 2 IIIPE'-uuu
b i - nanon LL L PSs nawn

| maanu o~ - travrANORAR

[eamweanctcnan,
HAEEN(T - LBNNON)

TARRTRATANLTINSWN,
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BERLTOUEXA“ATFLACHUGNUIAD - F) - U2V BRARI A~ AREM R LET,
MASSRLA~ATVIFPLALASABEINLE., (REXA~REBR] B9 2DV DPLTRIW,
X=ATFLATRNENTVGES. FRGRILEX-ATFLANTTRLSAGENBOFTEML <N 2

BB X~ AMMENLOTOLRG. [Nresh-net oty bowassshi jp] I X 5280 X
LTy
.‘

ARRQTRILOCRITLTINSW
Ly
¢

L] ®
manmamEs®

Password Reset Screen

2OV
AMBLRYE TEOEsje]a]  REETAOOD
-5 3B MX  WANDA SHOAZ MAEA

| w80 ao-Fret 7 @RoRSE

BIENTLSA-A TFL 2 CHUER0 (20Tt ;\g‘&lm)- VRIS,
X=LOTRR SUSH A0-+ )08 7 SREARIL TSR,

Yo

(1) Home Screen

Click on the Link.

KESIES UN2D—R) - 2FaUT 15|
SEGNLEEBS

(% If you Forgot the security code /
password)

(refer to the red dotted circle link)

(2) Enter user number and registered e-mail
address.

Click the [l S Ies 5
confirmation) button.

(Send email

(refer to the red dotted circle button)

(3) An e-mail will be sent to your registered
e-mail address to reset your password or
security number.

Follow the instructions in the e-mail to reset
your password or security number.
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1.4 When the Wrong Password is Typed Several Times.

As a security measure, Fureai Net will lock out the user if the wrong password is entered multiple times.
If you registered your e-mail address in Fureai Net, you can unlock it by yourself.
*For unlocking without a registered e-mail address on Fureai Net,

Contact the Fureai Net Operation Center (TEL: 044-741-3345).

Home Screen (Before Login)

esroTITCIITICT ... (1) Home Screen
JS'-!’I&U-‘-?-‘DI“ e LERS S L) LLLERdw s s ]
a-h wa Click the Link:
lores [EEIES (\RD-F) AZEBOBEZ RS

| 10 (*If you entered the wrong security code /
Py e O password several times)

LY B

T (refer to the red dotted circle link)

ey <O S

If you have entered the wrong password multiple times

&h&t‘*')l" TFT AR 4 [$]A] uooe;n
A-hL PR ME  WAADE AHOAZ  mawh (2) Click |=E (UnIock).
| mumow o - ansmaLses
TP S T 20 ~FEWREIRT AT L0 5 IOHVET,
Cr® 3 ".'- 2 ’q > - )4 - 308 AR LA RUCTEA NSO LENLLT,
1 n. ‘3!" "{ 3. (0> 208NN VRSTIN

~ AN\, 3 ITERCA.,
_____"... e A REE CRATORNGTEL

Incorrect Entry of Security Code (Password)
Unlock Screen
[ __sesissssssacir. ]

FNBLRVE TE iR eela)  MeSTCIE

”n

(3) Enter user number and registered e-mail
address.

| muma oo oAIERLC L L0 20N
Ot Click the |5 I7ES S| (Send email
confirmation) button.

.
VRRSA Y - LB AWM

[sARETROCI I TN,
BILA A=A 7YYL 2w

Rt ATV AP AGIA ST, < n (refer to red dotted circle button)

e 5 A 32 -2 8 P b
LASEIen T a as 2 GmR) AU INCTW AR IO THMLATIN Y,

WA DS V5 A TS t . +9 e rorm
'3 L re BE (S v ~-.T-4i‘)-...... sETrLLCD .

‘e
. X
L2 -
T T T L

Password Reset Screen
@ECIILITIIIIRINISD

ANBLRYE comeaen wetegmm | (4) After this screen is displayed, an e-mail to
a2 SR BE FRNDE GBS mAEA unlock the login procedure will be sent to
the registered e-mail address.

| wumao - oA R 1807 C0r 0N _ _
Please unlock as instructed on the e-mail.

AT QIR ALE LS. 1.
P~ RO 074 Oy TR T,

e
-
-
2 )
x
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2. User registration (Individual and Group Registration)

‘ 2.1 Individual Registration Overview

(1) Requirements for Individual Registration

@ All applicants must satisfy the following conditions in order to register as an Individual on Fureai Net.
» Anyone who is 15 years of age or older on April 1, closest to the application date.
« If the applicant is underage as of the registration date, a legal representative is required who can assume
responsibility for use of facilities, payment of usage fees, etc.
» Anyone (of legal age) who is able to assume responsibilities for use of facilities, payments of usage fees,
etc.

@ If you live, work or attend school in the city, you will be classified as “Local” Individual Registrant.
All the others who do not fit the criteria will be classified as a “Non-local Individual Registrant”.
“Non-Local Individual Registrants" are not eligible to participate in the drawing.

4 Only one user card can be issued per person. Duplicate registrations are not allowed.
@ Applicants cannot be registered by a third party.
(2) How to apply
@ Registration can be completed either online using your “My Number Card,” or in person at the facilities.
<Online application using your My Number Card>
(a) Referring to Page 8, start by verifying your identity on mobile app with your My Number Card.

(b) Once you have applied, registration will be completed within 1 to 2 business days. Upon completion of
registration, we will notify you of your user number via a text message to your mobile phone number.

XIf there are any issues or mistakes with the information you've submitted, we will reach out to you using
the email address you entered in the "Email Address 1" section. Once you receive our email, you need
to fix the errors and resubmit your application within 14 days.

(Please note that if the application is not resubmitted within 14 days, it will be considered invalid.)

(c) If you wish to pay your bills by automatic bank debit, your bank account needs to be registered on the
website (https://www.city.kawasaki.jp/760/page/0000127041.html).

(d) You must pick up their user card in person at the facility by their first visit.
XIf you work or study but do not live in the city, online application is not available as a proof of
employment or enroliment needs to be verified in person.


https://www.city.kawasaki.jp/760/page/0000127041.html
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<Online application using a My Number Card>

1. Verify your identity by scanning your My Number Card on mobile app
5

2. Enter your personal information
7

3. Receive an approval SMS %
34

4. Pick up your card at the facility

XIf there are any issues or mistakes with the information you've submitted, we will reach out to you using
the email address you entered in the "Email Address 1" section. Once you receive our email, you need

to fix the errors and resubmit your application within 14 days.
(Please note that if the application is not resubmitted within 14 days, it will be considered invalid.)

XIf you would like to pay by bank transfer, your bank account information can be registered online.
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<In-person registration at a facility>
(1) Referring to Page 14, complete pre-registration on your own computer, smartphone, or a device
at the facility.
(2) Print the application form generated.
(3) Bring the printed application form to your financial institution (excluding Japan Post Bank) to register for
automatic bank transfer. If you wish to pay by paper payment slips, this step is not required.

»¢Bank account can also be registered online (https://www.city.kawasaki.jp/760/page/0000127041.html)

after Step (I). If you choose this option, the application form does not need to be submitted to the
financial institution in person.

(4) Submit the printed application form to the appropriate office, accompanied by your ID.
X Your pre-registration is valid for 14 days.

1. Pre-register your user information
0
2. Print an application form
v
3. Register for bank transfer >
34
4. Submit the application form to the appropriate office

*If you choose to register your bank account, no in-person registration at the financial institution is
required. The online registration should be done after your application is accepted at the office.


https://www.city.kawasaki.jp/760/page/0000127041.html
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\ 2.2 Individual Registration Application Procedures (online application using a My Number Card)

Fureai Net Top Page
KATH - L -

- | AR N )
I I l Svntaas (1) Access the Fureai Net website.
[URL] https://www.fureai-net.city.kawasaki.jp/
nar MBI

(2) Click the blue paNaENE]E| (Handy Operation

. Screen) button.
RO T TN
H srarsmm B AR-F227m
> .

Home Screen (Before Login) ~ (3) Click the [lliEf=i=i| (User Registration) button on
[ emstassasseris. s Menu Bar of the Home Screen.
Bt g b AR 30 TETIEE sje[a] HEATSICICY

~—b [
4AEEEEERP
| raoee | ores
o
LYY TV LT S OISR P REEA - LEA)
LS LRS R0 Egw = ]
U 2D

Loaw

Individual/Group Selection Screen

FnBLEVE sy cxaw e ea  wwsseOIOO (4) Choose “apply online using my My Number
- b -n A maann aneax naan Card”.
| mmaanc oo

ansuney ronRcCAR > T

e ANBLRY FOINECAR > TE. MR CRELRTCORYAORTY.
o SRR Y FRENALTLARBOMB RN ¥ LCU. BRCHSERD (SARN YoRTY,

nmmmn (wimm) el (5) Check the box to indicate that you
VAP D FRB I TRLIA L TORTINAL. MABOTORY INAD ) NOMAYBDOET, TN L
RaTesvA. understand and agree to the terms, and
CRHAP N D= P RBMIRA DA TSR . . . . .
Y click [aES-7{(individual registration).
MTLALES. muEBnans T WA ATHRRBNYANATL LR,
- % T e MR E R ] BT AR NG BN X P F AR T TS L

M AR, | ADUMCARTEIOE. RESEEH > TCRE, (14 DM 0N 2 SIEmne 4"

B F RS T B,
EOATAY A M IEL UM LRAT RS L

AOBOININT 5 L BARN L AT AT EAC L BANYOWTY,

el o L B RS Tl ]

< MEWO) T O >
o BUBLAR Y F TS MATOCCRBBE T HE

LIRSS OAATY,
HPMER. COMTRRYR T » rewn = ey

re L _BENN] ll-------------------------.

B RAT A Dy FRMITAL DAL TORT D 2 omAS SAARORCS S (SARE, & S DL TORTERYA o

AEEE R L E Y] NN NN NN NN NN EEEEEEEEEEEEEEEER
gUEEEEEEENE®N (33

e . sen, "
aRRREgAEEEERERARRAREY L G aAAnEEEEEE,
L] L]
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MEITITRT RN



https://www.fureai-net.city.kawasaki.jp/

Application process
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TR L AMIRRMNT S ATV A QIOROS - AMEAT IO QL TRAMRUIB LAY,

) v
STEPS MAEL-FORM- RN
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(6) Go over the chart and click g NGz =)
(verify identity).

(7) Scan the QR code on the special mobile
app and follow the instructions to verify your
identity.

XIf you are already on a smartphone, tap
on the button to jump to the app instead
scanning a QR code.

(8) Stay on the screen while your My Number
Card is being authenticated.
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Individual user registration screen
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(9) Some of the fields are automatically filled
out with the information from the My
Number Card. Fill out the rest and click
(confirm).

#The following fields are automatically
filled based on the information registered
on your My Number Card and cannot be
edited.

‘K % #& F (Name in kanji)
CHEEF (Home address)
‘4 & H H (Date of birth)

#The following fields are required.

‘KK % hA2AF (Name in katakana)
-CHEHFEES (Home postal code)
EHEEES (Mobile phone number)
‘¥ $ A % (Payment method)
-BIES(IA7-F) (Password)

-KiES(27-N)0E2  (Re-enter password)

*The user category will be automatically
selected between “resident” and “non-resident.”
Automatic registration is unavailable if
you work or study but don't live in the city.
Please register in person.

% If you choose automatic bank transfer
“OEE#RE” as your payment method,
proceed to the online bank transfer
registration service after your user
registration is complete.

2 If the new user is a minor, a legal guardian
must create their own account first and
provide their Fureai net user ID.
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Confirmation screen

p———_———= (10) Confirm the contents of your application
ANBLRYF TovXRRlols] ARGENEREES and click [FFZ)(apply).

MREANLD > ANASER> \ORT
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REBN( D ) OR)
L S0 B L
1uaere
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X=-ATFLZL1(ON)
‘- ATFLA2 1 ]
e

LN 2(ON) R

JOTTILLLITH

* S SN

Confirmation of application

N=HE D Ay — A (11) Click OK to submit your application.
. ) Click 3+ >t JL(cancel) to return to the
confirmation screen.

0 REASERBLTESSLLTEN,

,.“.------...

T T

Application for user registration received

@CTITIIITII ... (12) Your application has been received.

PRI ARE S ZIAARR ole/x]  ANOZFOIOD An application takes approximately 1-2
a~a n wmx JEELENE aueax masn days to be approved. Once approved,

WRSTEL. ADR AT you will receive an SMS with your user ID

| namnnoeann at your mobile phone number.

SRRy FONAERNOSAL RO R LY,

BroozYy, ERYRTYIET I~ IRBOIAS. NI ETIONM L RLET,

BRRTLILES. ANERGARTC L~ P X-ATHABER RS TVRLETY,

% ANCEGNYRHRA8G. TA-APFLAL) ACIAVRN " WPPLARTCIA LAY, X-A8
B8 L4BWACHABYSIOL. ARTARH T NN, (14BUACHDNNCSAGRRELORTOTIRRCY
»
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Home screen (before login)

[ _csscanmmasncar. ]
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Home screen (before login)
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<If there is an issue with the application>

(1) Fureai net will contact you at the e-mail
address you entered as “e-mail address 1”
with the reason of rejection and an
application number.

(2) Once you receive an email, login using the
application number in the e-mail and the
password you set in the application.

(3) Once logged in, click on [RIFA&IEIRNDZE
& - FIAE N — RDEFT|(Change user

information/replace user card).

(4) Check the box next to Z&E &) and edit
your entry.

(5) Click (confirm).
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Confirmation screen
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(6) Confirm the contents of your application
and click (apply).

(7) Your application has been received.
An application takes approximately 1-2 days
to be approved. Once approved, you will
receive an SMS with your user ID at your
mobile phone number.
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\ 2.3 User registration procedures (in-person application at a facility)
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(1) Access Fureai Net
[URL]
https://www.fureai-net.city.kawasaki.jp/

(2) Click paNa¥NENE] (easy navigation).

(3) Click [jillzz5=1=5{ (user registration) on the

menu bar on the home screen.

(4) Choose the FEEXZEOTHIET S.

(5) Check the box to indicate that you
understand and agree to the terms, and

click [EVA=i7] (individual registration).


https://www.fureai-net.city.kawasaki.jp/
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Individual user registration screen
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(6) Fill out the fields and click (confirm).

% The following fields are required.
- K&79 7 (Name in katakana)
K 8 E F (Name in kanji)
cEBEFES HDVIL
#%%UE%S (Phone number or mobile phone number )
«Z B % £ Fi (Home address)
- ¥ i3 & 7& Bl (User category)
4% &£ B B (Date of birth)
« 3% th 73 A& (Payment method)
* EES(1AR7-F) (Password)
* BIES(SA7-N)0EZ (Re-enter password)

XIf you select “work in the city” or “study in
the city” as your user category the following
fields are required.

* PFFSk. BEASMANINT
(Name of employer or school in katakana)
* BFFSE. BFILEM

(Name of employer or school)

If you use your payment method to
automatic bank transfer, the following fields
are required.

- &RIBIX D (Financial institution category)
0 EE & Rl (Account type)

« LRI D —F (Bank Code)

0 EE & S (Account number)

- & B 1 B9 & (Financial institution name)
- BRMEEIZIER (Financial institution branch name)
- O FE & & A (Account holder’'s name)
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Confirmation screen

EETITIITITIITELT
AansBuxvk- srm e aela)  weeTTOIO
L1 i)
PR TNt AR D RT
I BN o .
+ T a7
..."'OHI - T
Baran
Cvom mm L
ELLLTT
I-ulu [€ T 2o
mae aveen :
mAas ATAEUB A
B ATanm :i:_'
iz:
AR _::'
| A~
ey | —
EPETT T [cmwu
| mA— I
I'.‘,‘lﬁ.: ..‘
e ) WA e
::;1'- I
Pl oS
mdaer e
[omens
Confirmation of user registration
o HBEMTERBLTLILLTES.
4o R
User pre-registration completed
L __Setissnsaita ii. )
ANBLRVE mrcrmaajelx]  MIeT-CIOIEY
~h - M nasnn AMTAL e
PINTANAT ATDR AR S

| vemawivorr 1mer

SRS O AL LRI LY AN T WE IO ME TR T T ARG .
e s bem. fulg g8 DUl

SV PHE ROOT Ry MERU DO TR JOSC S Mt DO R IV ITLAY)

g RVIZCT L Aoy IRy
PP aicrTmn np et

TOTTRQAN,

Ll
[ LY ) T

® OO UZYHTIRALIZ AMTarT . n YRRy

AL e a

SMRT

paEEEEEy
Yo
"o

16

(7) Confirm the contents of your application

and click (apply).

(8) Click OK to complete pre-registration.
Click cancel to return to the confirmation
screen.

(9) Click [IE S ar 1 190 (print an
application form for user registration) to

generate an application form in a new
window.
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Chapter Il User registration (Individual)

(10) Print the user registration application.
—If paying by bank transfer,
proceed to (11).

—If paying by paper payment slips,
proceed to (12).

(11) Bring the pages 1-4 of your printed
application form to your financial institution
(excluding Japan Post Bank) to register for
automatic bank transfer.

XIf you prefer to register for automatic
bank transfer online, you do not need to
bring your form to the bank in person.
Instead, register your bank account online
(https:/www.city. kawasaki.jp/760/page/0000127041.html)

(12) Bring the pages 1-2 of your application
form to the appropriate office, along with
your ID.

*Your pre-registration is valid for 14 days.


https://www.city.kawasaki.jp/760/page/0000127041.html
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\ 2.4 Changing user information (online application using a My Number Card)
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(1) Once logged in to Fureai Net, click [#| &
ERDEE-h—FDEHAT (change user
information, reissue a card)

(2) Read over the screen, check the box next to
“RATYN=Hh—REFE>TAU AV THET S,
and click [[EPAS=17{ (individual registration).
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Chapter Il User registration (Individual)

(3) Go over the chart and click [z A iizs aie)
(verify identity).

(4) Scan the QR code on the mobile app and
follow the instructions to verify your identity.
XIf you are already on a smartphone, tap

on the button to jump to the app instead
of scanning a QR code.

(5) Wait while your My Number Card is being
scanned.
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Screen to update individual user information
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(6) You will be taken to the screen to change
individual user information.

—To renew your account, check the box
next to “FIFAEERBHARDEHEPE
=112

—To delete your account, choose “BELE 335"

—To update your registered information,

check the box next to “Z&E & )" for
each item you want to update.

(7) Click (confirm).

<A minor needs a legal guardian’s user
number. The legal guardian must register
for their own account in advance.



Confirmation screen

ANBLRYEF e L -":-'--;m

L Y R - nefou AneoLx naARN
REAN) T ADAEEE, KB KT

| Anmenz

» ADCE@EYRS>RBNE. TX-AFFLAL] BCIAM RN R XA FLABTCS B ELETY., X-A8
B J4BUACABTAIOL. ATSARN I TINS (L4BUACHONG EMRURRZYORTOTIIRCY
e

wemmmy
o= L1

S |
LI

ARMBLERSA MARRAADTABRSERSAYN D,

o T
.Lll.' |
(aanonrion
AEAV(EREN)
‘anen

‘mEznescen)

“ATEREN - aNon)
wmganczrEm)

SeNAERYY)
Ltuapne

IS
an
an2
an)

ANREPSN -an

e 2(on) wiace
smEEy
’0

s
Traaawn®

Confirmation of user registration

0 FBEATERSLTEESLLTEN.

I ok TR #even

"a.......l‘

User information update request received

FNBLRYE sovconas il

MABANLD > ADMSRE - RERANRT
| mennsozeen

LB FOMREANOR R YRR L
ENrRTLELR REQROGARTC LA~ FA-ATERLT LAY
%=, RRSAOINABCEANYE > 86U

PP ) BCTADRSRA-AYFLAATCITRN R
y
A=AR08. 14ADUACARYIOL. REMARN T NS t4BUAChHonY O CRaRBI YD R TOTS
AW<ERN
FUNE) TORERCERLANAG. W ORRRRNY - X (WEY < J00BNYRrTOTH T (NS
N CATOMMBYRTLES SRRy FORANAYRRENSY
[t OReRY CA)

SR L AR R 3 a0 D000 LI AL

21

Chapter Il User registration (Individual)

(8) Go over the contents of your application

and click (apply).

(9) Click OK to complete the application to
change user registration.
Click &+ >t)U to return to the
confirmation screen.

(10) Your application to update has been received.
An application takes 1-2 business days to
be approved. Once approved, you will
receive an SMS with your user number.

If your application is not approved, you
will receive an e-mail at the e-mail
address you entered in the “e-mail
address 1” field. Please return to Step (6)
to update your application.
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\ 2.5 User Information Changes and Reissuing Cards (In-person application at a facility)

Home Screen (After Login)
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About renewing user registration (individual registration),

updating registered information, and cancelling
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(1) After logging in to Fureai Net, click the link
RIRSBROES - H— ROBET
(Change User Information and/or Reissue
Card).

(2) Read over the explanation, tick the box next
to "R A 0 CEEE I @7, and click
58 =i7] (individual registration).
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Input Confirmation Screen
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(3) You will be taken to the update screen.

—To renew your card, check the box next

to “NN— FEMERDEHBFETD".

—To replace your card, check the box next
to “BH17EB55 217 D" and choose a
reason for replacing your card.

*If you select ZMDfth (other), enter the
reason manually.

—To cancel your registration, check the
box next to “HIFREREE".

—To update your registration, check the

“BEHD” in each field you want
to update.

(4) Click (confirm).
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Confirmation screen
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(5) Check your entry and click (apply).

(6) Click OK to complete the pre-registration of
your updated information. Click & v >/l
to return to the confirmation screen.

(7) Click [E25=—EE0G] (Print application
form) to generate an application form in a
new window.

—If you are applying to replace your card,
an application form for user card
replacement will be generated.

—If you are applying to renew your
account, an application form for user card
renewal will be generated.
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(8) Print the generated form.

(9) Bring your printed form to the appropriate

office along with your ID.

& Your pre-registration will expire after
14 days.

% If you want to change your payment
method to automatic bank transfer, bring
pages 1-4 of your application form to a
financial institution (excluding Japan Post
Bank) to arrange automatic bank transfer.

If you want to register your bank account online
(https://www.city. kawasaki.jp/760/page/0000127041.html) ,
you do not need to visit your financial institution.

(Note) If you log in to an expired account, you

[ jimminmmnmenar. ] H
&L=y e WI" see the screen shown on the left.
*J -a Click (next)to proceed to the home screen.
Click FIFBBIBHRDESE - N— FOBHT
| meerisn iyt (change user information, replace user
: card) to apply for a renewal of your
Tr A wr Ch s RO (R PAeT 5T account.
g eoeRceresnT R

sEmEEEEy
oo av,

.
L]
"tanmmunnsnt®
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\ 2.6 Changing your password or security number

Home Screen (After Login)
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(1) Once logged in to Fureai Net, click [i& 5 2
B(IRT—F) £*1UT(BEEH
(change password or security number).

(2) Check the box(es) next to FEEEE=
(password) or ¥ a!)T1&ES (security
number), whichever you want to change.
Then, enter the current password/security
number, the new value, and re-enter the
new password/security number.

A password or security number can be 4
to 10 half-width alphanumerical digits.

(3) This screen confirms that your
password/security number has been
updated.
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\ 2.7 Email address registration

Home Screen (After Login)
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3. User Registration (Baseball Field Specific Group Registration)

‘ 3.1 Baseball Field Specific Group Registration

(1) Reauirements:

@ Applicants who meets all criteria as stated below is able to register as a representative of a team on Fureai Net.

* Anyone who is 15 years of age or older on April 1, closest to the application date.

« If the applicant is underage as of the registration date, a legal representative is required who can assume
responsibility for use of facilities, payment of usage fees, etc.

* Anyone (of legal age) who is able to assume responsibilities for use of facilities, payments of usage fees, etc.

€9 or more members including the representative who are individual registrants from the city and completed the
registration. If not, they cannot register as a representative nor a member.
Users who have registered using their My Number Card must obtain a user card at the counter.

®Users are required to create a team and add members online by themselves.

€ Members including representatives, cannot register multiple nor duplicate teams.

(2) How to apply

®Procedures for the Baseball Field Specific Group Registration on Fureai Net are as follows.

(
(
(
(

o2

Representative logs in to Fureai Net, clicks the individual registration button and registers a team.

Members apply to join when registering a team in section (A).

The representative approves members who applied to participate in section (B).

If you meet the following team requirements, you can apply through a lottery drawing.

* The team consists of 9 or more members, including the representative

* Individual registration of all team members including the representative are valid and not expired.

» All members including the representative must be registered individually as living, working or attending
school within the city.

28
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®Baseball Field Specific Group Resgistration flow

{Representative> {Team members>

. Notify a Team No.
Register a team

1
)

Member Approval Apply for joining a team

L

If you meet the following team requirements, you
can apply through a lottery drawing.

Log in as a baseball field specific group

C) registrant.

Log in as an individual registrant.

*  The team consists of 9 or more members,
including the representative.

- Individual registration of all team members
including the representative are valid and not
expired.

- Individual registration of all team members
including the representative are required to
register as a local city (resident, worker,
student).

(3) A facility where you can apply to use the baseball field through a lottery drawing or by making a reservation as a
baseball field specific group registrant.

@ The baseball field specific group registrant that meets the requirements to reserve and use the baseball field can
apply through a lottery drawing (except the Nakase Baseball Field).

(4) How to read the operation instructions.

@®|nstructions on operation methods and how to read the manual begin from the following pages.

The items displayed HRE on the right shoulder of the page is operated by a

(Representative)

representative of the team.

The items displayed (Member) on the right shoulder of the page is operated by team members.

29
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‘ 3.2 Baseball Field Specific Group Registration Screen Menu Ooeration

l = l AV)\N—
Home Screen (After Losgin) (Reprf:sfntaﬁve) (Member)
FAHBAEE

AMBLRYE S 42 H 4] 174»7:!;,;% (1) After logeing in to Fureai Net, click the link
BsekinSAEASE (Baseball Field Specific

Group Registration).

h=5h 0 R HEnDR SHMAL EEA
AR 20024 F08

| zoie *Users who have registered using their My
LD Number Card will not see the link
DEREELORD B SADESH Baseball Field Specific
B Group Registration) unless their user card

FHENIC A VN R
_ . :_N . has been issued at the counter.
HRNER A A LN
FPAIR
RN
DmO R

| #49 | 1

Baseball Field Specific Group Screen Menu

JRERARRNA SRR F L

":”’“ " (2) The Baseball Field Specific Group Resgistration

ansLRYE e ] user s menu to use the baseball field will be
displayed.

A=A ke R Hanon HHMAL naEn

*The Baseball Field Specific Group

| yrssmmmets 2= — i i ¢ . ]
Registration user’ s menu display will vary
FoLERIRTS F-LERILET, depending on the user who logs in.
e FUBNRBETT ~LEMRLF ~LLENET. See the list on the next page for detalils.

mxan ﬂrmmsu A/ R=FADBSDYRF L f')it“n‘i :t: "fv r‘!lnwmx SERAERLANT 2. |
St TLAARUT L) WEREBAROFNC
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* Regarding the menu for the Baseball Field Specific Groups,
The menu displayed will vary, depending on the user who logs in and the circumstances at the time.
The content of each menu, the account user and the user number as follows.

User Number
Individual Baseball field
Menu name Description Account User | registration Sesiiie el
group Dage
registrants
Register a Team Register a ‘Feam .(Basebaﬂ Field Specific Representative ° 32
Group Registration)
Join a Team Apply for joining a team. Members o 34
Approve Members Reauest for approval to join a Team | Representative o 36
Deny Members T“”? dqwn team member participant Representative o 38
applications.
Remove a Member Remove the user who is registered as a Representative ° 40
member
Renew Procedures Renew team expiration date Representative o 42
Delete Teamn Unregister/delete a team from the Representative ° 44
system
Verify Regstered Review thg team regustra‘uon Representative ° 45
Information membership details etc.
Withdraw from a Team Withdraw from a Team. Members o 46
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3.3 Register a Team

Home Screen (After Losgin)
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KRS
(Representative)

(1) After logging in to Fureai Net, click the link
BsekinSAEASE (Baseball Field Specific
Group Registration).

* Log in as an individual registrant.

(2) Click the link [F—AZ&Z9 B| (Register team).

(8) Enter reauired information below.
F=LBIUAT B
Team name in katakana (2 byte)
.
Official team name (2 byte)
- BEEBS(S20—R) (48
PIN (Password) (1 byte)
- BEEEES USRD— B) DR %7
Re-enter PIN (Password) (1 byte)

(4) Click the (Confirm) button.
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Data Entry Confirmation Screen
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(B5) Confirm information that you entered and
acknowledged the agreement clause.
Click the TEREI D] (|l agree) radio button and
click the green (Apply) button.

(B) Team user registration is completed when this
screen is displayed.

* A member is required to have a team number to
join a team.
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34 Join a Team

Home Screen (After Losgin)
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Baseball Field Specific Group Search Screen
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Baseball Field Specific Group Entry Confirmation Screen
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AVIN—
(Member)

(1) After logging in to Fureai Net, click the link
BsekinSAEESE (Baseball Field Specific
Group Registration).

X Log in as an individual registrant.

(2) Click the link [F—AICS109 3| (Join a team).

(8) Enter the team number to join and click the

(Search) button.

(4) Confirm the Baseball Field Specific Group
information entered and click the (Join)
button.
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Confirm Team Participation

Web A-ShaDAyvE-3 X

(5) Click the button, to complete applying to join
the team and the display will return to the
Baseball Field Specific Group Registration menu

tESCHETES LR ENETENET. SMEEELTIALLTY sereen.

o 1 ?ZETESRTOK I EETESFTFr Bl IzB TLTL To cancel, click the [FFv >t)l| (Cancel) button,

el to return to the Baseball Field Specific Group

Information screen.

5 ‘ FruEll ¥ After applying to join a team, the team’ s
freenn® representative will receive a notification of the

applicant member’ s user number and name.
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3.5 Approve a Team Participation Request

Home Screen (After Losgin)
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Baseball Field Specific Group Approval Edit Screen
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RS
(Representative)

(1) After logging in to Fureai Net, click the link
BsekinSAEASE (Baseball Field Specific
Group Registration).

*Login by Team Number.

(2) Click the Tink [X>/\—%&:83 3| (Aoprove
Membership).

(8) Click the check box of members you decide to
approve and click the [ (Confirm) button.
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Data Entry Confirmation Screen
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(4) Confirm the member(s) you want to approve,
and click the (Approve) button to complete
the procedure.

(Reference)

When a user of an individual registration” s
application for team participation logs into Fureai
Net who is approved, a message from the team wiill
be displayed.

—Click the (Next) button to return to the
Home screen.
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3.6 Deny a Team Participation Request

Home Screen (After Losgin)
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KRS
(Representative)
After logging in to Fureai Net, click the link

BsekinSAEASE (Baseball Field Specific
Group Registration).

(1

*Login by Team Number.

(2) Click the link [XY/\—&&5R3 B| (Deny
Membership).

(3) Click the check box Mof members you decide to
deny and click the |[ii&i (Confirm) button.
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Data Entry Confirmation Screen
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(4) Confirm members to deny and click the
(Deny) button to complete the procedure.

(Reference)

When a user of the individual registration’ s
application for team participation logs into Fureai
Net and who is denied, a message from the team wiill
be displayed.

—Click the (Next) button to return to the
Home screen
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3.7 Remove Member(s) from a Team

Home Screen (After Losgin) (Representative)
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Data Entry Confirmation Screen
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3.8 Renew a Team Resgistration

Home Screen (After Losgin)
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(Representative)

After logging in to Fureai Net, click the link
BsekinSAEASE (Baseball Field Specific
Group Registration).

2

XLogin by Team Number

(3) Click the link F— ADEHFHEET J)
(Renew team registration).

¥The link [F—ADBHFHZEI 3| (Renew
team registration) appears during the renewal
period (1 month prior to 6 months after the
expiration date).

(3) Click the (Renew) button.
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Confirm Team Registration Renewal
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(4) Click the button to complete the team
registration renewal process.

To cancel, click the [+ >®Jl| (Cancel button

to return to the confirmation screen.
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3.9 Delete a Team (Unresgister)

Home Screen (After Losgin)
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KRS

(Representative)

(1) After logging in to Fureai Net, click the link
BsekinSAEASE (Baseball Field Specific

Group Registration).

*Login by Team Number

(2) Click the link [F—AZFELET 3| (Delete team).

(8) Click the [5ils (Delete) button.

*Please be advised, that after a team is deleted,
you cannot login using the Team Number.

XYou can’ tdelete a team if you have an
existing reservation and unpaid charges due.

(4) Click the button to delete your team.

To cancel, click the £+ > ) (Cancel button

to return to the confirmation screen.
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3. 10 Verity Registered Information

Home Screen (After Losgin)

[FRF 25127 L olBAR

— by I | (R
w)lh,ﬁ L\* ) l- SFA THE | ] A wRexE  (0IE
A
HENEARR : 2020545 38
g% THhE ol
FAIDEB A ImEDEE AR A DiEER
. - N R ERDIRE
FOIH - ) . FpSEAVESG
o BRSO —1EE fsmioa U
I AL TRLAESR - R
HESSCA YR
ERECA VAR
R
i
R SETDEHEE IR
Baseball Field Specific Group Screen Menu
FoLRZaTILEE
— ATy T | GRS
I)lh,ﬁ L\* Y |_ Rk LS| #rexE  |CIE]
FRRES A —

F— LB F—LTZaTIl
F — LS 6103341

A —FIRETE A —ERELET,
— EE-) FoLERIELET,
oe® tra,

gy o

FoLOfEREETLET,

.
"sammunnss®

%Jﬁi%z&@%ﬁihll%m@%mﬁ%% geld F— F%%E

. \‘ﬂf’ L%Ft@‘%;&[;‘[é‘iﬂw T RESHEREZEOBE
ARy NS 2T L DA im%i Ao, SR

OF THHELTE

Registered Information Screen

FobT=a T
— e b [ | R
’)‘n.a L\* Y l- e 2% 4 [ K| =xex®E  DICIE
FHREREEA 1 — > HAEERER
SRNEES
FIFR EHRRER
AR
H5EH 20185118218 =5H 20185118218
=R FikizH AEE
F—LES 6103341
F—LETNS F—LTZaTI
F—hE F—bTZaTIl
A - AR 2h
Ao—tER
No. | | FIHEES Bz =] REOIRRE K8/ 40 B AR
1 O | 1266077 | [FAFI—F]VAFT L101EA Zh+ O 20205 4H3H
2 1252405 | [FAb2—F122F LofEh s o 20205 4HaH
R, A i
%Pﬁ?ﬁgg Fﬁmﬁﬂ RPN TR 1L T THEECE
“1apgLl ETH é t
~BANERA T 5 s
.‘,.--- RLLTTIoN
Vo, as?

45

(Representative)

(1) After logging in to Fureai Net, click the link
BsekinSAEESE (Baseball Field Specific
Group Registration).

XLogin by Team Number

(2) Click the link [& (Verify registered
information).

(3) Verify the registered information and click the
(Back) button.
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3171 Withdraw from a Team

Home Screen (After Losgin)
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RAV)\—
(Member)

After logging in to Fureai Net, click the link
BsekinSAEESE (Baseball Field Specific
Group Registration).

(1

XLog in as an individual registrant.
*No approval is required from a representative
to withdraw from a team.

(2) Click the link [F—AN'SE4RT F| (Withdraw from
a team).

(3) Click the [ (Withdraw) button.

(4) Click the button to complete withdrawal
from a team.

To cancel, click the £+ > )l (Cancel) button

to return to the confirmation screen.
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4. The Drawing (required to reserve facilities)

| 4. 1. Application for Drawing on Fureai Net

(1) Application, cancellation and confirmation periods for drawing on Fureai Net.

@ Application period for the drawing on Fureai Net varies depending on the type of facilities as follows.
The same period applies to canceling and confirming the application status of the eligibility to draw.
(A) Outdoor sports facilities, barbecue areas: Eligible between the 15 to the 7% one-month prior from the date
of use.
(B Indoor sports facilities, Educational and Cultural Hall/Civic Hall facilities: Eligible between the 17 to the
23, four months prior from the date of use.

(2) Users who can apply for the drawing

@ The following users can apply for the drawing.
(A Local Individual Registrants
(B) Local Group Registrants
(C) Baseball Field Specific Group Registrants

®Baseball Field Specific Group Registrants are required to meet the following team requirements. Otherwise, they
are not eligible to apply for the drawing.
(A) The team consists of 9 or more members, including the representative.
(B) Individual registration of all team members including the representative are valid and not expired.
(C) All members including the representative must be registered individually as living, working or attending
school within the city.

(3) Applicable Facilities that accept drawing applications

@ The facilities applicable for the drawing through Fureai Net vary depending on the type of the user.
(A Local individual registrants: Outdoor sports facilities other than baseball fields, barbecue areas (excluding
certain facilities), hall facilities (excluding certain facilities).
(B) Baseball Field Specific Group Registrants: Baseball field.
*The applicable facilities reserved via drawings are subject to change. For details, please refer to the
RIFDESIE (User Guide) in the [EIEY =217/l MBDF3IE (Operation Manual User Guide) on the top
page of Fureai Net.

(4) Limit on the number of drawing applicants

@ The number of application you can make in a given period is limited depending on the facilities you apply for.
For more details, please dlick the link [{iZ « $HIZERNE—8] (The Drawing * Reservation Setting Detail List) button
located on Fureai Net top page, or call Fureai Net Operation Center (Tel: 044-741-3345).
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4.2 Drawing via Lottery Application Operation Guide

Home Screen (After Losgin)
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(1) After logging in to Fureai Net, click the
(the Drawing) button on the Menu Bar or

the link fEDEAH| (Drawing Application).

(2) Click the [ iz (Select from the

Drawing Group) button.

(8) Alist of venues available for the drawing will be
displayed.
Click the (Apply) button of the Drawing

Group that you would like to apply for.
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Center or Facility Selection Screen
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(4) The list of Drawing Groups from the selected
categories will be displayed.
Click the link of the desired facility to apply for
the drawing.

(5) The weekKly availability (booking slot) of selected
facility will be displayed. Click the link of the
desired date and time slot.

* The number represented in each cell on the
“availability” chart represents the number

of available facilities over the number of
applications currently submitted. For
example, “1/10” would mean 1 facility is
available, but 10 applications have been
submitted for that particular day and time
slot.

* Multiple reservations can be selected, as long
as they are consecutive time slots on the
same day (for example, morning and
afternoon on the same day).

*Time slots indicated by the following slash
symbols cannot be applied for (closed):

X - - Non-applicable hours

7N ABEB : Closed

(2 28  Under maintenance

B —A%BENY - Opened to the public

iy WX ' Rain

(B6) The time slot selected will be displayed as
(Selected). Confirm your selection and click the

(Apply) button.

— If you want to modify your selection, click the
(Selected) symbol and it will be deselected and
that selection will be canceled.
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Drawing Application Purpose of Use Screen
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(7) Click thelect Purpose) button,
and the (purpose of use)
selection screen will be displayed. Please select
the purpose of use accordingly (required).

(8 Enter FIAAE(X78)| (the number of users)

(required)
(9 If there is an event name, please click [ L&

(event name) and enter. (optional)
(10) Confirm the information entered and then
click the (Apply) button.

(11) Click the button to apply for the drawing
and complete the process.

Click the [F+ >2Jl| (Cancel) button, to

return to the drawing application screen.

(12) You can continue to apply for the drawing.

—To return to the Home Screen, click
the (Home) button on the Menu Bar.

—To end the operation, click the

(Log Out) button.
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‘ 4.3 Check the Status of the Drawing Application

Home Screen (After Losgin)
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(1) After logging in to Fureai Net, click the link

R EAHDIESS (Check Status of Drawing

Application).

(2) The drawing application list will be displayed.
Click the |:| (Back) button to return to the
Home screen.
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4.4 Canceling the Drawing Application

Home Screen (After Losgin)
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5 2 T : ] . e
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[ e | e (Cancel) button.
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to the drawing cancellation list page.
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Completing Cancellation of Drawing Application

(320 2-4)727 L1 @AM (5 When this screen appears, the drawing
application cancellation is completed.

E‘n&u*\yk A Click the (Home) button on the Menu

A’M,«I!ﬂﬂﬂ "&ﬂ bar to return to the Home Screen.

H A-b ¥ L PATION G RRKA X Confirm whether the drawing application has

INSSRRRNASRL AP L

e MR 7 been properly canceled by performing the steps
in “4.3 Check the Status of the Drawing
Application” .

| wawmr

REORMETVILL
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4.5 Drawing and Winning Confirmation Procedures on Fureai Net

(1) Fureai Net Drawing Date

€ The date of the drawing on Fureai Net vary depending on the type of facilities.
(a) Outdoor sports fadilities, barbecue area: held on the 8" one month prior from the date of use.
(b) Indoor sports facilities, Education and Culture Hall/Civic hall, hall facilities: held on 24" four months prior
from the date of use.

€ The drawing on Fureai Net is automatically processed by a computer.

(2) How to check the result of the drawing

@If you have registered your e-mail address on Fureai Net, the result of the drawing will be sent to you by e-mail on
the day of the drawing.
*If your spam filter settings are set to be blocked, make sure it is set to accept e-mails from
[fureai-net.city kawasaki.jo] domains.
*Please be advised that the Fureai Net Operation Center does not support guestions about spam filter
settings.

@ You can also check drawing results when you log into Fureai Net. However, please note that the result of the
drawing is posted on Fureai Net the day after the drawing.

(8) Winning confirmation procedure

€ The winner of the drawing will need to confirm their win through a registration process in order to make a

reservation.

The timing of when the winning confirmation procedure can be performed depends on the type of facility as

follows:

(a) Outdoor sports facilities, barbecue areas: accepting from the 9" to 12™, one month prior from the date of
use.

(b) Indoor sports facilities, education and culture hall/civic hall, hall facilities: accepting from the 25" to 28"
four months prior from the date of use.

®Please note that the win will be automatically invalidated if the winning confirmation procedure is not completed
during the confirmation period.

(4) Cancellation after confirming the win

@If you complete the winning confirmation procedure, it will be registered as a reservation. In order to cancel, you
will need to cancel of reservation, do not cancel the drawing application.
To cancel a reservation, refer to the (handy version) of the lB¥EY =2 7)L_FIADF3|E| (Operation
Manual User Guide) on the top page of Fureai Net.

€ The deadline for canceling a reservation varies depending on the facility. Please be advised that after this
period, you are subject to pay either full rental fee amount due or a partial payment.
For reservation cancellation period of each facility, please contact the facility directly or you can also contact
Fureai Net Operation Center (Tel: 044-741-3345).
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4.6 Confirm Drawing Results and Procedures of Registering Winners

X Please note that it will not be registered as a reservation if you do not complete the winning confirmation procedure.

Home Screen (After Login)
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(1) After logging in to Fureai Net, click the link
BRRER (URERFHS)| Drawing Results,
Procedures in confirming winner).

(2) Only winning results of the drawing that have
yet to complete winning confirmation
procedures will be displayed. (Reservations of
applicants who were not selected will not be
displayed.)

-In order to proceed in registering the winning

results, click on the iR (choose) button
that represents winning result check box, and
(Confirm) button then go to step (3)

(3) Click the button to finalize your win.
Click the|F+ )l (Cancel) button to return to
the drawing result screen.
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Confirmation Completion Screen
EETTEITTIIITELT [Fara—ToAF L Al
anasuxvk BT T < Pt (4) When this page is displayed, the winning
w—n o JB] "enon swsss e confirmation procedure is completed.
EHRREE ) WRRT Click the (Home) button on the Menu
| wezeT bar to return to the Home screen.

SEOMEMRNETLILL
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‘ 4.7 Check Reservation After Registering the Confirmed Winner

Home Screen (After Losgin)
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(1) After logging in to Fureai Net, click the link
[ se% H DB (Confirm Drawing Winning

Results).

K Confirmation: The result of the drawing that
has been confirmed.

(2) Alist of confirmed winning reservations are
displayed.
Click the |:| (Back) button to return to the

Home screen.

57



Chapter V Reservations

5. Reservations

‘ 5.1 Make a Reservation on Fureari Net

(1) Reservation period on Fureai Net

@ Reservation periods on Fureai Net varies depending on the type of facilities as follows.
(A) Outdoor sports facilities, barbecue areas
a. Inquiry about availability: from the 154 one month prior from the date of use, until the day of use
b. Make a reservation: from the 13™, one month prior from the month of use, until up to 3 days prior to
the day of use. *

c. Reference to your reservation and inquiry for change/cancellations after making a reservation*

(B) Indoor sports fadilities, educational and cultural halls/civic halls, and hall facilities
a. Inauiry about availability: from the 1%, four months prior from the month of use, until the date of use.
b. Make a reservation: from the 29", four months prior from the date of use (when the month has 28 days,
from the 1%, three months prior from the month of use), until 3 days prior to the day of use. *
c. Reference to your reservation and inquiry for change/cancellation: after making a reservationx

@®Period of reservations and inquires for change/cancellations after making a reservation with an asterisk symbol,

varies depending on the facility. For details, please refer to the FIFBDFSIE| (User Guide) in the
BEY =17 RIADF3IE (Operation Manual User Guide) on the top page of Fureai Net.

(2) Facilities for which reservations can be made

@ The facilities which reservations can be made on Fureai Net vary depending on the user. The outline of facilities
which reservations can be made are as follows. For details, please refer to the RIFBDFSIE| (User Guide) in the
BEY =17 RIADF3IE (Operation Manual User Guide) on the top page of Fureai Net.

(A Individual registration: outdoor sports facilities, educational and cultural centers/civic halls (excluding some
facilities), barbecue areas, and hall facilities (excluding some facilities)
(B) Baseball Field Specific Group Registration: baseball field

(3) Restrictions on the number of applications per reservation
€ The number of applications for a reservation is limited depending on the facility.

For more details, please dlick the link [f{iZ « $HIZERES—8] (The Drawing * Reservation Setting Detail List) button
located on Fureai Net top page, or call Fureai Net Operation Center (Tel: 044-741-3345).
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5.2 Reservation Application Procedures

Home Screen (After Losgin)
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(1) After logging in to Fureai Net, click the
(Reserve) button on the Menu bar or the link

FHIDEHAH| (Apply for Reservation).

(2) Click the [E=tEEd (Multiple Search) button.

(3) Click the [E] (Region), (G0
(Purpose of Use Category),
(Purpose of Use), (Hal), [ig5s (Facility)
button to separately open each screen and
set the conditions.

Set the start date and day of the week as
required and click the (Begin
Search) button.
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Facility Availability Status Display Screen
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The search result displays available slots of a
facility over a week period. Click on the
(Available) button to reserve the date of
choice.

¥ Reservation cannot be made for the time slots

with the following symbols.
B FHDD  Reserved by another party
%Y ABEB : Closed
& 1298  Under maintenance
B —A%BIM : Opened to the public
[ WX ' Rain
X ZIFEI © Non-accessible hours
B 8559 : Non-operational hours
Y BUEAIRD : Cancellation in progress
BS BT E : Scheduled to be released

Your selected time slot is displayed with a star
‘A" symbol.

Confirm the time slots and click the

(Apply) button.

XIf you need to make a correction, click the
‘DA button to release the hold.

K Caution: While the time slot may display
“E" symbol, the reservation is incomplete
and to finalize the reservation it needs to be
locked in.

The facility’s usage terms and conditions may

be displayed.

If you agree to the terms and conditions, select

the check bo>< on the left-hand side
FIRRNICERT D] (Asgree to the Terms and

Conditions), then click the |5 (Confirm)

button on the bottom left S|de of the screen.
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Reservation Confirmation Screen
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Click the (Select Purpose) button
to select the purpose of use.

(On a multiple choice screen, this procedure
is required if the (Purpose of Use)
button was not selected on the previous
screen)

Enter the (Number of Users)
(required).

If there is a name of the event enter
(the name of the event) (optional).

(10) Click the (Apply) button on the
bottom.
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(11) Click the button to complete the
reservation.
Click the (Cancel) button to
return to the “Reservation Confirmation
Screen”

(12) Your reservation has been completed.
* Be sure to check the T$HIAB ] (reservation
details) and TRIBLEMFE] (Usage Notes).

->To return to the Home Screen, click the
(Home) button on the Menu Bar, or
chck the |20 (End) button at the bottom
of the screen.

->Click the |[BZPEPI5 (Logout) button on
the upper right corner of the screen to end
the operation.
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5.3 Check Status of the Reservation

Home Screen (After Losgin)
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(1) After logging in to Fureai Net, click the link

FHIDEESS (Confirm Reservation).

(2) The reservation list will be displayed.
Click the (Back) button on the bottom
of the screen to return to the Home Screen.
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5.4 Change Reservation

Home Screen (After Losgin)
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(1) After logging in to Fureai Net, click the link

FHIDESE| (Change Reservation).

(2) The reservation list will be displayed. Click on
the (Select) radio button to change or
revise a reservation.

Click on the (cancel) button.

* Reservations that have already been paid
for, or if the change of reservation period
has expired, changes cannot be made, and
the reservation will hot show up on the list.

(8) Select the ﬁ (time), (facility), [FIFEE&Y
(purpose of use), type in the Name of Event in
the field (optional), and Number of
Participants in the ﬂe]d and click the
(Change) button on the bottom of the
screen.
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Confirm Reservation Changes
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4)

((5)

Click the button to complete the
reservation changes.

Click the [FFv > 12/)l| (Cancel) button to return

to the “Confirm Reservation Details” screen.

The changes on the reservation has been
completed.
¥ Be sure to check the FHAS
(reservation details) and the TR LDEE]
(Usage Notes) near the bottom of the screen.

->To return to the Home Screen, click the
(Home) button on the Menu Bar or
the (End) button on the bottom of the
screen.

->To end the operation, click the |[BEZTZSNS
(Logout) button on the upper right corner of
the screen.
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5.5 Cancel Reservation

Home Screen (After Losgin)
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Reservation cancellation list screen
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Confirm Cancellation

(1

()

After logging in to Fureai Net,
Click the link [FHIDEVE| (Cancel Reservation)
to cancel the reservation.

The reservation list will be displayed.

Click on the [&#R|(Select) radio button to cancel
or delete a reservation.

Click on the (Cancel) button.

% Reservations that have already been paid
for, or passed the revision due dates are
invalid, and will not show up on the list.

(3) Click the button to complete the changes

of the reservation.

To cancel, click the (Cancel

button to return to the reservation
cancellation list screen.
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Reservation Cancellation List Screen
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When this screen appears, the cancellation of
the reservation is completed.

Click the (Home) button on the Menu
Bar to return to the Home Screen.

*Confirm whether the reservation has been
cancelled as intended by activating the
procedures as described on section “5.3
Check Status of the Reservation” .
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5.6 Check Facility Availability

Checking availabilities can be performed even if the user is not registered. If you are a registered user, you can make a
reservation by logging in if there the facilities are available.

Home Screen (Before Login)
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° Windows Microsoft Intermet Explorar7.0 = 11.0
* Windows Merosoft Edge
° Windows Firefox
* Windows Opera
* Windows Chrome
° MacOS Firefox
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Reservation Application Screen
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(1) Click the (Reserve) button on the Menu
Bar of the Home Screen.

(2) Click the [ii=iEs (Multiple Search) button to
find out the status of available facilities.
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Compound Search Screen

srmmms| (3) Click the i8] (Region), filEE[EPsEE (Purpose
T ZE A 9] X rRexx I of Use Category P EEIEED] (Purpose of Use),

(Hal), [iZ34 (Facility) button to separately
open each screen and set the conditions.

Scroll the start date and click on check box
to choose the day of the week as required, and

click the [EEaE (Begin Search) button.
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Vacancy Facility Status Display Screen Over One Week
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(4) The search result displays available slots of a
facility over a one week period.

¥ Reservation cannot be made for the time
slots with the following symbols.
B FTMBDD  Reserved by another party
7N ABEB : Closed
& 1RTB : Under maintenance
B —A%BENY - Opened to the public
5§ WX - Rain
X ZIFEI © Non-accessible hours
BN : Non-operational hours
Y BUEAIRD : Cancellation in progress
BS BT E : Scheduled to be released

X After checking availabilities, if you would like
to register to make a reservation, please log in.
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6. Download Various Application Formes.

6.1 Vvarious Application Forms

Home Screen (Before Login)

AhsLRYE e e (1) Click the (Various application
LLLLLLLL) - Ly forms) button on Menu Bar of the Home
AETEDE  GHPAE  WERA Screen.
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List of Various Downloadable Application Forms
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(2) The various application forms will be displayed.
When selecting the relevant application form,
| suvss click the link (Download), and a

PDF file will be displayed on the screen.
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When buttons are displayed after the m
(Download) link is clicked

[Reference]
[ immanmanmrn:ar. ] When clicking the link ¥ >0— F| (Download)
Bl N T
anauxvk T iSwalela]  WReTTITIEY depending on the computer settings, buttons

may appear at the bottom of the screen.

If so, click the |2 71 )LZB< (O)| (Open file (O)

| arme button and a PDF file will appear.
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7. Center Facility Guide

7.1 Facility Guide

Home Screen (Before Login)
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Facility List Screen
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(1) Click the (Facility Information) button
on the Menu Bar of the Home Screen.

(2) Alist of facilities will be displayed. Click the
(Details) button along the right column of the
facility for further details.
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Description of the Facility Screen
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(3) Description of the facility will be displayed.
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8 Other

‘ 8.1 Printing Application Documents in Progress

Home Screen (After Login)
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FSndLE k= D Z;;;’; (1) After logging in to the Fureai Net, click the link
BN SEPELEENRY (Print Application in Progress).
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Print Application Document Screen

TZaFIL{EAGF
snE o7 7 D (2) The print list of the application in progress will

s LE Y wro 2Rk + |+ [+ re: wRexE R be displayed. Select and print by clicking the
document name.
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X Depending on the status of the application

submitted by the user who logged in, the
buttons that are displayed may vary.
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